MobilityDog’s TRAVELING SUGGESTIONS FOR SD TEAM

e What you need to take in your daypack:
o Dog water and bowl
Dog Food if you will be away through your dog’s mealtime
Poop bags and Piddle Pad
Wipes for accidents
Letter from MobilityDog
Vaccination list with vet name and phone number
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e Day of Travel -recommendations
Withhold food and water
Take SD/SDiT on long walk prior to heading to terminal at airport, train, boat, or
bus
Travel on the earliest available
Do not feed or water en route

e What to know
o Your ADA Right, FHA, DOT, REHABILITION ACT and Local SD/SDiT Laws
rights
o How to get through TSA security at the airport

e What to do to prepare for traveling,
o Airtravel
m DOT Forms on file
m Alert Airlines you are traveling with a Service Dog
m SD/SDiT Well Labeled
m Health Certificates signed by your veterianarn and extra copies
m Letter from MobilityDog as a back up
o Train Travel
m SD/SDiT Well Labeled
m Health Certificates signed by your veterianarn and extra copies
m Letter from MobilityDog as a back up
m Alert Amtrak to SD/SDiIT Traveling and Request Assistance
o Boat/Ferries
m SD/SDiT Well Labeled
Health Certificates signed by your veterianarn and extra copies
Letter from MobilityDog as a back up
Alert ahead of time of SD/SDIT
SD/SDIT do not have to wear a muzzle on a boat in the USA
e Common practice to request dogs on boats to wear muzzles
o Public Transit
m SD/SDiT Well Labeled
m Health Certificates signed by your veterianarn and extra copies




m Letter from MobilityDog as a back up

m Alert ahead of time of SD/SDiT

m SD/SDIT do not have to wear a muzzle on a boat in the USA
e Common practice to muzzles on public transit

e What happens if you are turned away from Flying with your SD?

o If you believe your rights under the Air Carrier Access Act are being or have been
violated, ask to speak with a Complaints Resolution Official (CRO). A CRO is the
airline’s expert on disability accommodation issues. Airlines are required to make
one available to you, at no cost, in person at the airport or by telephone during
the times they are operating.
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